My FEMA Application “Your Next Steps”

FEMA'’s online status tracker is the fastest and easiest way for you to see the latest updates and next steps needed
on your application to keep your recovery moving forward. Your account is accessible 24/7 on
DisasterAssistance.gov.

Your Application Status

Log into your account using the FEMA Application Status Tracker. Your

Application Status will provide information on: Your Application Status
Help for this page @
= Your Next Steps to take Detaits about your appiication are below,
=  FEMA actions taken on your account bl
. = Your Next Steps shows any documents we
= Shows your completed actions need from you.

« FEMA Assistance shows actions from
FEMA.

» Check Marks show completed items.

+ Scroll down (o find all the details.

= Shows your account status during each step

What Are My Next Steps? o e
Your Next Steps
Additional Information May Be Needed
After you apply, sometimes FEMA will need additional information like Y omcniormis
an insurance settlement, copy of a receipt for disaster costs, or documents -+ Sond Dontal Documents _ more info

that confirm your identity and where you live.

Look for the section labeled “Your Next Steps” to see which documents FEMA
needs from you and where you upload those documents.

If you are having problems with uploading your documents, there are a few other ways to do that.

0 Send your documents by regular mail to: 0 Fax your documents to 1-800-827-8112. You
P.O. Box 10055 Attn: FEMA must include a cover sheet.
Hyattsville, MD 20782-8055

Include your name, the last four digits of your social security number, your FEMA Application Number Xxxx-Xxxx-xx
and the FEMA Disaster Number: DR-4933-IN on all pages.

My Status has Not Moved Forward, What Can | Do?

If your account status has not changed or is “Pending”, double-check Your Next Steps to ensure you haven’t missed
anything. An “Under Review” status on your account can mean several different things. You may also call 800-621-
3362 and ask if you need to submit any other documentation.

Pending Inspection:

=  Your home hasn’t been inspected yet. Answer the inspector’s call to schedule.
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Case is waiting to be Reviewed:

= Your documentation has been received and is waiting to be reviewed. Once reviewed your status will be
updated.

Additional Documentation is Needed:

= You need to send additional information to help FEMA understand your situation.

o If additional documentation is needed, you will receive a prompt detailing the specific documents required
for verification, which can be easily uploaded.

o Any additional documentation will prompt another review, moving your case forward.

FEMA Decisions and Appeals

If you are approved for FEMA assistance, the tracker will show the amount and what it can be used for.

If you disagree with FEMA'’s decision, you can appeal the decision. Appeal instructions and forms are included in the
documentation FEMA sent to you. Read it carefully to see what it is you need to do. You can use the Upload Center in
the Status Tracker to submit additional documents like repair estimates, repair bills or lodging receipts. Then we will
take another look at your case.

If you need more help understanding your application status, you can:

= Visit a support site for in-person help. Find the nearest to you by visiting on.in.gov/August2026Disaster or
= (Call FEMA’s Helpline at 1-800-621-3362.

Disaster survivors who feel they have been discriminated against based on race, color, nationality, sex, religion, age,
disability, English proficiency, or economic status have the right to file a complaint by contacting FEMA at FEMA-CR-
Intake@fema.dhs.gov or by calling 1-800-621-3362.
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