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AGENDA

DSP TRAINING ADVISORY COMMIT TEE MEETING – NOVEMBER 06,  2024

• Welcome and Introductions
• Purpose of DSPT Advisory Committee Meeting
• Reports from

o Service Hub
o California Department of Developmental Services
o California Department of Education
o San Bernardino County Superintendent of Schools – Help Desk

• Regional Center(s) Input
• Administrator/Provider Representative(s) Input
• DSP Trainer(s) Input
• Next Meeting



PURPOSE OF DSP ADVISORY MEETING
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• Help ensure that Challenge Testing and Training are 
sufficiently scheduled to meet the needs of 
Administrators and Employees

• Receive information directly from the Department of 
Developmental Services (DDS) and the California 
Department of Education (CDE)

• Address any issues related to the DSP Training 
program

• Receive up-to-date training and testing data 
information



Riverside 
Service 
Hub Report
DSP TRAINING ADVISORY 
COMMITTEE MEETING –
NOVEMBER 06, 2024



PAST – PRESENT – FUTURE
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• In-Person to Online trainings

• Offering a few In-Person trainings

• Offering trainings at various times

• Goal to increase In-Person trainings



ENROLLMENT COUNTS – Inland Regional Center
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ENROLLMENT COUNTS – San Diego Regional Center
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ENROLLMENT COUNTS – San Gabriel / Pomona Regional Center
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July 2023 – June 2024

STUDENT SURVEY 
RESULTS – DSP Year 1

DSP TRAINING 
ADVISORY 

COMMIT TEE 
MEETING –
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2024



DSP Year 1 Survey Results Shared by CDE
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• Over 2500 responses in last year (+400 from last year)

• Most responders:

• Were DSP Trainees

• Were female with some college and English as their preferred language

• Were in an online environment

• Said DISCUSSIONS & ACTIVITIES were their favorite part of class

• Asked for more information on Medications, Behavior and Risk 
Management



DSP Year 1 Survey Results Shared by CDE
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99 %
Understood

• Role as a DSP

• Role as a Mandated Reporter

• Admin Meds by 7 Rights

• The 7 Rights

• Proper Gloving Technique

• Proper Care of Teeth

• When to call 911

• Challenging Behavior being Communicated



RECOGNIZED 
TRAINERS –
DSP Year 1

D S P  T R A I N I N G  A D V I S O R Y  
C O M M I T T E E  M E E T I N G  –
N O V E M B E R  0 6 ,  2 0 2 4

Kelly Wilkins-Fay

Kelly was an amazing 
instructor. Appreciated 
her patience and 
scaffolded ways of 
teaching how to do the 
meds.

Great Instructor 
very informative!

We had an awesome instructor 
and explained to us how to 
properly take care of our 
individuals. Greatly appreciate her 
time and support in teaching us to 
be great DSPs out in the work 
world.



RECOGNIZED 
TRAINERS –
DSP Year 1

Paula DeBell

D S P  T R A I N I N G  A D V I S O R Y  
C O M M I T T E E  M E E T I N G  –
N O V E M B E R  0 6 ,  2 0 2 4

Teacher has a lot 
of knowledge in 
the materials. 

Paula DeBell is 
a great 
professor!

The class was very helpful 
and informative, I like 
listening to the stories 
and experiences of other 
DSPs and Ms. Paula is a 
great instructor!



July 2023 – June 2024

STUDENT SURVEY 
RESULTS – DSP Year 2

DSP TRAINING 
ADVISORY 

COMMIT TEE 
MEETING –

NOVEMBER 06,  
2024



STUDENT SURVEY RESULTS – DSP Year 2
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• Over 1300 responses in last year 

• Most responders:

• Were DSP Trainees

• Were female with some college and English as their preferred language

• Were in an online environment

• Said DISCUSSIONS & ACTIVITIES were their favorite part of class

• Asked for more information on Medications, Behavior and Risk 
Management



DSP Year 1 Survey Results Shared by CDE
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99 %
Understood

• Role as a DSP

• Tools to help individuals prepare for a doctor’s 
appointment

• Admin Meds by 7 Rights

• Ways to understand what an individual's challenging 
behavior is saying

• Ways to help individuals eat healthy and exercise

• Giving individuals more choices each day

• How I can help individuals get involved in their 
community

• Ways to teach individuals new skills



RECOGNIZED 
TRAINERS –
DSP Year 1

D S P  T R A I N I N G  A D V I S O R Y  
C O M M I T T E E  M E E T I N G  –
N O V E M B E R  0 6 ,  2 0 2 4

Kayla Barreto

Miss Kayla was very 
understandable. She 
made everything 
clear before moving 
on to a different 
section.

MS KAYLA WAS 
AWESOME!!!!!!
VERY HELPFUL 
AND GREAT AT 

EXPLAINING

Kayla was very informative 
and kept the class fun. She 
knows how online classes 
and training can be and 
made sure to keep 
everyone involved.



RECOGNIZED 
TRAINERS –
DSP Year 1

Vicki Vargo

D S P  T R A I N I N G  A D V I S O R Y  
C O M M I T T E E  M E E T I N G  –
N O V E M B E R  0 6 ,  2 0 2 4

Loved everything 
about the class 
and Vicky was a 
phenomenal 
teacher!

She was very 
good instructor. 
She made the 

lessons so 
much easy to 
understand.

Thank you for sharing your 
knowledge with us!! Very 
supportive, informative and 
knowledgeable person who 
shares and explains in a way 
that students understand!! 
Thank you!!! 
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We appreciate the hard work, 
dedication, and experience of our 

DSP Trainers.
And thank the DSP support team 

which includes state and local staff.



California 
Department of 
Developmental 
Services Report

DSP TRAINING ADVISORY 
COMMITTEE MEETING –
NOVEMBER 06, 2024

Stephanie McNay
Direct Support Professional Training Coordinator
Policy and Program Development Division:
Workforce Development and Training
ccfdsp@dds.ca.gov
800-622-8904

Presented by Raymond Usac, 
Department of Developmental Services

mailto:ccfdsp@dds.ca.gov


California 
Department of 
Education 
Report
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Tara Neilson
Educational Programs Consultant
Career & College Transition Division
CTE Leadership Office
California Department of Education
TNeilson@cde.ca.gov
(916) 445-5568

Presented by Raymond Usac, 
Department of Developmental Services

mailto:TNeilson@cde.ca.gov


California Department of 
Education and
California Department of 
Developmental Services 
Reports
Joint Presentaion by Raymond Usac
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Enrollment Report per Month per Hub



Incomplete Status Results



Program Updates



Reminders



California Department of Developmental Services Workforce Initiatives



California Department of Developmental Services Workforce Initiatives



DDS Contact Information



DSP Training Registration System at San Bernardino County Superintendent of Schools



Virtual Training Guidelines



DSP Training Scheduling Screen



DSP Class Registration Issues



Duplicate Records can result in a DSP account being locked and a delay in accessing training



Test results must be retrieved through the online system



Facility Administrators can access DSP test results



DSP Look Up



Regional 
Center 
Input
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REGIONAL CENTER INPUT
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Meredith Gage

Senior Training Specialist
Inland Regional Center
1365 S. Waterman Avenue
San Bernardino, CA 92408
(909) 890-3392
Mgage@Inlandrc.org

Liliana Calderon, MA

Residential Services Coordinator
San Diego Regional Center 
Community Services Department
(858) 496-4348
Liliana.Calderon@sdrc.org

Lucina Galarza, MPA

Deputy Executive Director
San Gabriel/Pomona
Regional Center
LGalarza@sgprc.org

mailto:Mgage@Inlandrc.org
mailto:LGalarza@sgprc.org
mailto:LGalarza@sgprc.org


Facility/Home 
Administrator
Input –
Provider 
Representatives
DSP TRAINING ADVISORY 
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DSP 
Trainer 
Input
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DSP TRAINER INPUT

• Welcome Letter

• Student Technology

• eDSPT Accounts

• Learning Environment

• Student Guide

• Medication Kit



In Conclusion—Thank you for attending

Southern California 
Service Hub

Mirna Pierce,
Program Coordinator
mpierce@rcoe.us
(951) 826-6446

Sharon Havercroft,
DSP Office Clerk
shavercroft@rcoe.us
(951) 826-6817

Next DSP Training 
Advisory Committee 
Meeting –
TBA expected in 
November 2025 via Zoom

mailto:mpierce@rcoe.us
mailto:shavercroft@rcoe.us
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