Multi-Agency Coordination Meeting Advances Water Project

Learn how city staff, local schools, engineers, and contractors are working together to keep
residents informed and services running smoothly during the Shovel Ready Water Project.
From planning around school needs to using modern tools that reduce water outages, the
latest update highlights what’s happening behind the scenes and how you can stay notified
through Daupler. Read the full article on our city website for all the details.

City Launches “Shovel Ready” Water System Improvements

Learn more about the latest project timelines and construction phases, go to
torcnm.gov/shovelready. For additional information, please contact Interim Supervisor,
Jamie Foreman, at (575) 740-4342.

Don’t Miss Critical Water Project Alerts — Sign Up Now

If you want timely alerts about road closures or water-service disruptions in your
neighborhood, you'll need to sign up for Daupler. The City can send you address-specific
notices during ongoing and upcoming water-system construction. Registering for Daupler is
fast and free—sign up today at torcnm.gov/daupler or call (575) 894-7331 for assistance.
You can add multiple addresses if needed.

Curious About the New Animal Ordinance? Learn More.

Public Hearing No. 771 — along with the draft ordinance up for adoption — is now posted on
the City’s Public Notices page at torcnm.gov/publicnotices.

If you're curious about the upcoming animal ordinance updates, we've put together an
information page that's easy to find under “Your Government” on the city website. You can
go straight there at torcnm.gov/your_government/animal_ordinance_information.

Set Out Your Poly-Cart... Before the Truck Beats You to It!

To help our crews keep collections running smoothly—especially on holidays when routes
may shift or run in reverse—please set your poly-cart out by 6:30 a.m. on pickup day (or after
6:00 p.m. the night before). Make sure the lid is fully closed and place the cart at the edge
of your property with the front facing the street. For safe and easy pickup, please leave five
feet of space from cars, mailboxes, poles, fences, or other obstacles, and keep at least 16
inches between carts. Only bagged household trash may go inside the cart, and nothing can
be left outside it for collection.

Following these simple placement rules helps prevent missed pickups and keeps the whole
neighborhood’s service running smoothly, especially on those tricky holiday weeks. Thanks
so much for your help!
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